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Steps structure

Format: physical, virtual or hybrid

Venue

Transport and accommodation

The 5 Rs: rethink, refuse, reduce, reuse, recycle

Catering

Promotional and printed materials

Social aspects

Raising awareness
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Step 2: Transport and accommodation

Reduce travel emiszions by reducing and targeting the number of peaple attending in person.
Recornmend accommodation close fo the venise and easily sccessible by public transport, foot and
bike.
mﬂmwhmummmmmmu;m
et

Recormnmend participants to use more sustainable transport modes [e.g. train instead of air travel).
Tnmmmmmﬂmnuﬂdtmhm[mﬂﬁlﬂﬂh

quﬁnuumuwgﬁn priceitise direct ared econoeny fights,

Apply the same princples when you onganise travel for guest speakers.

Advanced aplicns

Choose hotels with excellent emiafanmentsl performande [certifed thiough the EU Boolabel' of

another GO M¢m=lhnhﬁ;mlﬂ]mlmmw‘dhlm
system [such as EMASY) to evaluate, report, and improve their

Eflﬂmpl'lm

Regommend partiipants to reduce the greenhouse gas emissiont from their travel by choosing
meare sustainable tranaport opion
Organise local shaned transport arrangements e g shuttle buses) bo trarsfer participants from and

e et

The sccommodation you recommend to your participants should be close to the verue or well
connected by public transport. Ideslly, it should be possible for participants to walk or oycle to the
wenue. The habels you recommend should make bikes svailable to their guests o be located dlose toa
public bike-sharing station. Unfortunately, this is mane difficult for more rematbe Commission sites (e.g.
tspra). For those sites, you could organise a shuttle service for event participants, Uise and promate
existing carpooling platforms and sharttle sendces?.

Ghoe preference to hotels that prioritie ensrgy and natural rescurces efficiency, advanced waste
mmmwrunﬂwmw The EU Ecolabel, the EU
offical woluntary label for il or other 150 18024 certifications tuch as the Green
Key guarantes that the accommaodation mests high environmental standands, EMAS negitbened
soammedations are moreover commitied o evaluste, report, and improve their emvirenmental
performance. Big hobel chaind may more sislly sccommesdate large numbers of pussts and prendde
high-quality and often ermdircnmentally certified services. However, smaller hotels with a good
environmental performance and corporate soclal responsiblity policies can offer significart berefits

« Basic options

 Advanced options

'de Valette.
Valletta City Gate Q@ ()
<0
I-Berga ta' Kastilja
A > 0 StJames Cavalier | =] -
The Grand Harbour . Centre for Creativity i)

N
eiton Fountain Kastip®

4
o Valletts A4 B

4 4 Q) victor Pasmore Gallery

D5t James Counterguard

Follow the dotted lines :-
rig Kastilja turn on your left
and go further down the

road to Triq Gilormu Cassar

Lagcaris B

Kurcifiss B
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Step 4: Catering

Basic options

Choose preferably a combination of seasonal, organic and fair-trade food and drinks with @ short - - \
supply chain whenever possible. ® B as I c O ptl o n s |
Provide a large choice of plant-based food options. |
Order less food to prevent waste. Be aware of no-shows: planning for 20% fewer than the

registered participants is a safe approach for catering. Adjust the quantities as close as possible to

the event date. Offer small pertions or plates to encourage participants to come back for more

rather than leaving larger half-eaten portions.

Aveid single-use items, especially plastic. Instead, use reusable cutlery and crockery. n

Preferably provide water fountains or jugs with glasses or compostable/recyclable cups instead of [ Ad va n ce d o t I O n S
single-use bottles. p

Use alternatives to individual condiment packets, such as self-serve dispensers.

‘Wherever possible, dispose of organic waste using local waste selection options.

Advanced options

‘Whenever possible, propose a full vegetarian or vegan menu option.

If you use an external caterer, give extra points in the selection procedure to certified caterers
applying environmental management schemes [e.g. EMAS).

Propose tap water instead of mineral water.

Advertise and promote your sustainable catering efforts on the service tables and through
channels like the event website.

‘Whenever available, ask for certified organic food.

If you use an external caterer, explore the possibility to donate leftover food. Even donating food
to animal shelters is better than throwing it out.

If water fountains are available, encourage your participants in the invitation letter to bring their
own water bottle.

Make green requirements part of the procurement process for selecting catering companies.

—

The significant environmental impact of our food choices is becoming more and more evident, and the
impact of meat and dairy is higher than that of plant-based dishes [see FAO report 2018)7. For virtual
or hybrid events, there will be significantly less catering; however, even some catering choices can
make a difference, especially if it is visible on screen, like a glass of tap water.

When planning the menu for your event, the first meaningful choice is for healthy food, with moderate
meat content and seasonal and/or organic products. & well-planned menu with a wider variety of
plant-based food can be nutritionally balanced and tasty. It can also reduce the impact on the
environment and benefit participants’ health, as shown in several international studies (including
EPIC)*. Moreover, all health guidance documents (such as from the World Health Organization or the
Commission’s initiative on Food 2030)* underline the need to eat more fruit, vegetables, nuts and
whole grains and reduce saturated and hydrogenated fats.

*'The Food and Agriculture Organization (Fa0) of the United Nations report: Mutrient flows and associated environmental
imy in livestock su) chains. Guidelines for assessment (fao.org].

L pean Prospective Investigation inte Cancer and Mutrition.

% Food 2030 initiative.
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Checklist

Annex I, Guidelines on Sustainable Events

Guidelines on organising sustainable meetings and events at the Commission

The main elements that should be considered to significantly reduce the environmental impact when
organising an event are presented below. You can complete this checklist to keep a record of how

you have taken them into account for a particular event.

BVENT TEIEY e eeeaee

Date: [ A -

Step 0: Format: physical, hybrid or virtual

Yes/Mo
comments

Basic options

Reflect on the best format for the meeting or event and how people can participate
online.

Meetings: Replace a physical meeting (if appropriate) with an audic or video
conference or webinar, possibly supported by Commission collaborative solutions.

Conferences: To be more inclusive, organise a fully virtual or hybrid conference (in-
person and virtual) or a multi-site conference to reduce travel and give participants
the option to attend remotely.

Record the physical event and make it available online (let your audience know
beforehand).

Turn off non-presenting participants’ cameras by default.

Enable live chat.

Encourage people to zip media files before sharing them.

Do not send unnecessary emails or share unnecessary files before and after the
event.

Advanced options

Use a sustainable event management tool, for example, based on IS0 20121%, or opt
for suppliers/contractors implementing an environmental management scheme, e.g.
EMAS, 150 14001 or an equivalent standard.

Adjust the time and location of the meeting or conference to external factors (such
as other meetings taking place in the same town, the frequency of scheduled flights,
and the possibility of direct transport options).

Consider organising a more inclusive event: ensure better physical and virtual
accessibility®.

Step 1: Venue

Yes/MNo
comments

Basic options

Consider the venue's proximity to airports, train stations and the city centre; the
venue should be easily accessible by public transport, bike and foot and have secure
bike parking.

Prioritise energy efficient buildings: choose venues and accommodation that comply

! 150 20421 available at: Greening of events - SCIC Corporate Confersnce Organisation - EC Extranet Wiki (europa.eul.

# Accessibility and Inclusion - SCI1C Corporate Conferance Organisation - EC Extranet Wiki (europa.eu).

Complete
Concise

* %k

* gk

ot

European
Commission



D i g i ta I e Co t i p s Annex II, Guidelines on Sustainable Events

Eco tips for organisers to minimise an event’s digital footprint

To complement the points mentioned under step 0 of the guidelines, organisers may consider the following
measures to minimise an event’s digital footprint. These can be shared with attendees in a pre-event email
and on the event’s website.

e Reflect on the best format for the meeting or event and how people can participate online.

e Meetings: Replace a physical meeting (if appropriate) with an audio or video conference or webinar,
possibly supported by Commission collaborative solutions.

e Conferences: to be more inclusive, organise a hybrid conference (in-person and virtual) or a multi-site
conference to reduce travel and give participants the option to attend remotely.

e Record the physical event and make it available online (let your audience know beforehand).
e Turn off non-presenting participants’ cameras by default.

e Lower the video quality when streaming where possible. Switching from high definition or 4K to
standard definition can considerably reduce your carbon footprint.

e  Reduce your digital
e Encourage people to zip media files before sharing them. f o ot p ri nt

e Do not send unnecessary emails or share unnecessary files before and after the event.

Example of email/message to participants

‘We also encourage you to do what you can to reduce the environmental impact of your attendance. A few
easy steps you can take during and after the event to make a difference are listed below.

e Switch off your camera when it is not necessary. This can considerably reduce the carbon footprint of
your online presence.

e Reduce the brightness of your computer monitor. Lowering it from 100% to 70% brightness can save
up to 20% of the energy used without affecting your experience.

e Switch off your computer when it is not in use: this saves power, improves your computer’s
performance and helps battery life. Your energy consumption can be reduced by two thirds by
simply turning off the monitor.

e Consider unplugging your laptop from time to time, even for a short period, especially if your laptop
is fully charged.

> Kk
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Annex III, Guidelines on Sustainable Events

Catering

Technical specifications

Event title:

Date:

Address:

Services’ summary:

When What Where Quantity

e.g. 9:30-10:00 Coffee break Foyer main room 350

The contractor is required to provide quality food and beverages at the conference above
and any staff, material or transport needed to provide this service.

General

Menus and set-ups need to be adapted to event space and take into account any
constraints. The contractor may be required to integrate the catering into space used for
other purposes at the event (for example, a mixed catering and exhibition space).

Any catering offer should include an explanation of what action the contractor will take to
avoid food waste. For any unavoidable leftover foods or materials, the contractor must
propose solutions for disposing of them in a sustainable way, for example, donating them to
a local charity or composting/recycling them.

The catering services required for the event include but are not limited to:

e food and beverages;

e tables and chairs or other furniture;

e cutlery and crockery;

e tablecloths;

o dedicated staff to help with last-minute changes or adapt to ad hoc requests;

e accommodating special dietary needs, including gluten/lactose-free, halal, kosher,
vegan, vegetarian;

o food labelling (e.g. vegetarian, vegan, lactose-free, gluten-free);

e catering at the event location and off site;

Detailed specifications
Breaks, lunch, cocktails
Wrapping, presentation

Labelling

* %k
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European Sustainable Energy Week

winner of the
Sustainable Events Awards 2024

Raffaele Ferrando
European Commission, CINEA
Communication and Event Management




European Sustainable Energy Week

» Biggest annual event dedicated to
renewables and efficient energy use in
Europe, since 2007

» Yearly conference, organised by the
European Commission (DG ENER and
CINEA)

» Average of 10,000 participants onsite
and online in the last three editions

* Mix of sessions, stands and networking
activities

European
Commission




Sustainability measures (1/3)

« Compensation of the event’'s carbon footprint S
by making a financial investment in a certified fVoldanco N =)
sustainable project e

* 571 tonnes of CO, in 2024 571.0 tonnes of COze
* 632.5tonnes of CO,in 2023

« Catering

« Use of organic, seasonal and local food and
drink, including plant-based options for onsite
catering

* No plastic single-use items
 Prevention of food waste via redistribution of leftovers

European
Commission




Sustainability measures (2/3)

 Material

* recycling and upcycling of previous conference
material (banners, decorations, badges, etc.)

* paperless event
* no promotional gadgets distributed

 Awards’ trophies
* made of recycled wood from fallen tree in Belgium
* engraving is done by an inclusivity-minded
company employing disabled workers

* every trip made during the trophies production
process done by bike

European
Commission




Sustainability measures (3/3)

* Logistics

e EMAS/ISO14001-certified company
Implementing the event works (service
provider)

* EU Green Key eco-label for the venue

« Communication

« publicly available on conference website
(EUSEW sustainability measures)

« promoted via EUSEW newsletters and
social media channels

The principles of sustainability underpin the thematic focus of the European Sustainable Energy
Week (EUSEW) and guide every aspect of the conference’s organisation.

The EMAS/ISO14001-certified company implementing the event works in cooperation with the
European Commission (Directorate General for Energy and the European Climate, Infrastructure
and Environment Executive Agency), adopting a holistic approach to sustainability that takes
environmental, social and economic factors info account

This approach forms the foundation for actions and decisions concerning the following:

— Venues: Use of venues (Charlemagne building 4g, and Marlin's Hotel [ 4g,) close to public
transport and whose rooms require limited customisation as excessive production of new material
The Mariin's Hotel also holds the Green Key eco-label [

- Catering: Use of seasonal and local food and drink, including plant-based options for onsite
catering. Prevention of food waste via redistribution of leftovers. No plastic single-use items

— Suppliers: A focus on local suppliers for all elements of the conference’s logistics, including AV
production, decoration, catering and support staff leading to a limitation of the CO2 emissions.

- Trophies production: Trophies delivered during the Awards ceremony are produced out of the
wood taken from of a fallen tree from Belgium. They are levelled, planed and sanded manually.
Engraving is done by an inclusivity-minded company employing disabled workers.

— Carbon offsetting: The event compensates for its carbon footprint by making a financial investment
in a certified sustainable project that reduces carbon emissions and advances the United Nations
Sustainable Development Goals for 2030. For the 2024 edition, carbon offsetting of the event was
achieved through investment in the ‘Macatbas Landfill Gas Capture’ project in Brazil

- Decoration and materials: Conference materials from past events (banners, decorafions, badges,

> Kk
x0T
* *
* *

* gk
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https://sustainable-energy-week.ec.europa.eu/policy-conference/eusew-sustainability-measures_en

Key takeaways

Include sustainability from start (for both the event and the organisation) and
at all levels

Avoid single-use items

If working with an external provider, include sustainability measures as part
of the contract and tasks/services

Inform speakers and participants

« Communicate to inspire other events
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European Youth Event
European Parliament

Guillaume Frison
EP, DG COMM, Youth Outreach Unit
Officer for Communication and Events




* *

*
* 5 %

Guillaume Frison (DG COMM Youth Outreach Unit)
EYE 2021 & 2023 Sustainable Development Officer




EYE
(European Youth Event)

(o’i‘ Meet and inspire, share and shape
ideas on the future of Europe

16 — 30 year olds

Strasbourg and online

b 4.
? 13-14 June 2025,
&



https://european-youth-event.europarl.europa.eu/en
https://european-youth-event.europarl.europa.eu/en

9-11 MAY 20-21 MAY 1-2 JUNE

2 0 1 4 5400 part:ctpants 2 0 1 6 7500 participants 2 0 1 8500 participants
. Af/ » , ' |
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EYE2025

EYE2025, the sixth edition of the EYE,

will offer an interactive and dynamic mix
of activities, debates, workshops, visits,
artistic performances and much more —
both inside the European Parliament in
Strasbourg and around the EYE Village.




ISO 20121 — whatiis it?

Event sustainability management systems

TR
ISO
NG

International

standard

v
N>
| gy

Management system

F A e [SEN s

NF ISO 20121

norme frangaise ez
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ICS - 83 900,04 ; 93630001
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Exigences et recommandations
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A standard for the whole event industry

Nomme francaise homologuée

par deoison du Direcleur Santeal TAFNDS B 11 ksl 2012 powr premdra stel
5 11 aole 2012

Objectives :

* Identifying key sustainable issues with the contribution/collaboration of the

stakeholders and integrating them to the organisation
e Giving a framework to develop co-responsibility

The guiding principle is: continuous improvement
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ISO 20121 - continual improvement

The Deming’s cycle or PDCA cycle » Improving your performance

"  Providing a vision

How What do =  Mobalizing skateholders
should it ﬁ we do and _ _
be? how? " Launching the Action Plan

* Enhancing processes or setting up new

Plan Do

Processes

" (apitalizing and improving

» Being recognized as a sustainable

What is What has organisation
e e been " |SO International Standard Organisation
done? achieved?

" |ndependant certification



ISO 20121 — the methodology

Inside Outside
1. Collecting information about 1. Interviewing your stakeholders
previous events, keeping best
practices and pointing out
what you want to avoid

2. Identifying your impacts and

the solutions -> actions
Before
3. Writing the Policy of the
event/the organization

4. Bulding your action plan with o
the KPIs 5. Communicating about your approach

with all your stakeholders : raising
awareness of the future participants

6. Mobilizing the teams and the contractors to facilitate the
measurement and evaluation of actions

7. Assessment

After

8. Sharing the results



EYE Sustainable Development Policy

Link to Sustainable Development policy (in detail)

54 actions

_ | ; ; 30 actions 28 actions
Ensure the event is | Ecologically design all Engage youth and be a
inclusive and accessible aspects of the event role model
(=
\\‘:‘S‘E- EYE o Philipp Schulmeister
— ~

Director for Campaigns, DG COMM


https://european-youth-event.europarl.europa.eu/en/sustainability

2.

3.

4.

Catering

1.
2.
3.

Water consumption

Decrease the waste impact

Provide only reusable cutlery and serve meals in jars (inside)
Reuse or recycle remaining waste outside
Donate left-overs

1. « Bring your own bottle » communications

2. Provide glasses inside the EP, eco-cups in the Village -
3. Provide water fountains in the Village connected to municipal systems &
4.  Install dry toilets !
Logistics

1. Reuse at least 2/3 of the banners produced for EYE2021

Give aways

1. Clear goodies policy

2. No printed programme

3. Backpack with sustainable label

4. Use leftover wristbands for other EP events (possibly next EYE events)|E

[yt

’
"
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1.

2.

Ensure adequate waste management

Processes

BwnN e

Engage participants and volunteers
1.
2.

Provide volume or weight of the waste of the EYE event
Have as much as possible the same waste streams inside the EP and in the Village
Provide organic waste sorting solution outside the European Parliament

Work with Ecomanifestation Alsace on waste prevention, awareness ralsmg on waste productlon
reduction and management : ' G | Seaue

Clear waste sorting guidelines

Include waste management/sorting in the tasks of all volunteers
Train volunteers on waste management (awareness & good practices)




Raise awareness of participants’ carbon
footprint

~—

Are you travelling to #EYE2023 this June? Do you need some advice
on how to get there, where to stay, and lowering your carbon
footprint? Visit our practical details page £J eye2023.eu/practical-
details

1. Communication

1. Promote sustainable transport for the participants including
but not limited to 3-day pass sold by the CTS).
2. Inform participants about the impact of their choices on the

overall ecological impact of the event (link)

2. Programme

1. Involve Ecomanifestation Alsace on awareness-actions on
environmental impact of event for grantees

See insights

©O 15 10



Measure and reduce the carbon footprint of
the event

1. Data collection

1. Improve the data collection template developed for EYE2021 to enhance the measurement of the
carbon footprint and share it with all contractors, subcontractors and grantees

2.  Use the registration process in EP Events to collect participant's data on transportation

A !' EYE Friends
&ls

op contributor - Mar 24 AM
2 [} Loca I t ra n S p 0 rt on't know yet how to can use this group to find travel companions
are the costs to just need to post a message here and let

. . . . . . A sale J P
1. Provide a parklng for those groups of participants arriving by bus copie Ko Hhere rom ane o you wirave

2.  Provide enough secured parking for bicycles close to EYE Village Wﬁ?""

™ | ardie iy S
l LEAVE A COMMENT TO FIND TRA VEL BUDDIES
3. Catering \& & !'J;“ &

1. Have 2/3 of the catering options outside the cantine plant-based/Veggi.| ) v |
2.  For meat options inside and outside the cantine, no red meat.

4. Communication
1.  Write a post on Facebook encouraging participants to get in touch with
each other to set transportation sharing options




Challenges for EYE2025

Reduce environmental impact (waste, carbon-footprint) now that we have data
for two events

Organise the catering in the Village to ensure financial sustainability for
cater)ers, affordable prices for participants, while reducing waste (cutlery, eco-
cups

Have water fountains that keep the water cold

Take measures against the heat, while keeping the sustainability impact low

Simplify the continual improvement process



() * youth@ep.europa.eu
0. European Youth Event

(@ * ep_eye

G

e europarl_EYE

European Parliament

© European Union/EP, 2024


mailto:youth@ep.europa.eu
https://www.instagram.com/ep_eye/?hl=en
https://twitter.com/europarl_eye
https://www.facebook.com/YouthEP/
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References

» Guidelines for Sustainable Events
(external)
» Guidelines for Commission use
» EUSEW
> EYE Contact: SCIC-EMAS@europa.eu

© European Union 2024
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https://green-business.ec.europa.eu/news/guidelines-sustainable-meetings-and-events-2024-07-15_en
https://webgate.ec.europa.eu/fpfis/wikis/display/SCICCCO/Greening+of+events
https://sustainable-energy-week.ec.europa.eu/policy-conference/eusew-sustainability-measures_en
http://eye2025.eu
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Half a plate (250grams) of...

.-

SALMON = 2.98 KG CO,

PORK=3.03 KG CO,

)

BEEF=11.60 KG CO,

KG €0,/250 GR

+PD8 $PD8D +IDB
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WHAT CANYOU DO WITH
1 KWH OF ENERGY?
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6 HOURS
g

300 EMAILS
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8,300 EMAILS

'
200 HOURS

4 ‘\'m
’u
|

|
-



European Youth Event & @Europarl EYE - May 2
- @ Are you coming to #EYE2023? Do you have some tips on how to be
more sustainable ahead of and during the event? @
Share your ideas in the EYE Friends Facebook group @The best ideas
receive a surprise from us at the event in Strasbourg! W
.facebook.com/groups/eye2023...

SHARE YOUR BEST IDEAS
ON HOW TO BE MORE
SUSTAINABLE ATEYE2023

672

r-’ '_h\.l European Youth Event @
W/ Admin Top contributor +1 - June 1at 11:03 AM - @

Here are some sustainable tips our #EYEZ023 participants shared with us!

“* Keep your notes on a sustainable notebook (made of recycled paper)

“" Buy local

*" When eating out, take only what you are sure you can eat in order to avoid food waste
* .. See more




Ensure inclusive access to activities

1. Communication

inclusive writing for the programme

digital accessibility of the website, registration platform, programme
communication with participants in 6 languages

24 in the Hemicycle and 6 in most other activities

 sign language in offline and online activities, speach to text for Hemicycle activities
* Helpline

* Induction loops in the Village and headsets inside the EP

2. Wheelchairs made available and adapted van shuttle

3. Team of volunteers to support disabled participants



Ensure inclusive access to activities

1. Logistics
Quiet room inside the EP building
Gender neutral toilets

Prayer room
Health and safety officer on-site from assembly to dismantling

Charging facilities

LW E

2. Catering

1. Propose affordable food options

2. Communicate clearly on the availability of non-alergenic food options
3. Communicate about the possibility to bring your own food
4,

People with a disability and from less priviledged backgrounds hired to support
catering services



Ensure inclusive access to activities

. Call for applications for groups with disadvantaged background to

receive a financial contribution (+ webinar to explain the call)

. Strong code of conduct to prevent any harrassment during the
event, both at the event and online, together with the presence of a
mediator

. Sanitary plan



Engage youth and be a role model

1. Sustainable procurement
1. Include additional SD objectives in the call for tender and proposal
2. Organise a workshop with grant beneficiaries on sustainability

2. Feedback from participants

1. Promote stories: call to participants about sustainability interesting stories (link)

2. Get more suggestions from the feedback questionnaire: ask more questions related to sustainability (survey on
the spot and after event)

3. Set up a platform where participants can give their feedback on sustainability, security etc. for instance with a QR

code to fill in on the spot a feedback or survey, or a QR code to evaluate a specific activity

3. Communication

1. Communicate at strategic event locations (accreditation centre, catering, other queuing locations), with a specific
design (signs, no text) on all sustainable actions, incl. on the 3 pillars of sustainability

4. Programme

1. Put in place a Green Track to feature environment-related activities organised by the European Parliament,
partners and youth groups alike

2. Have a stand dedicated to EMAS
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